Smart Thermostat Fact Sheet

The Smartest Way to Get a $125 Sign-Up Bonus
Why Enroll Your Wi-Fi Smart Thermostat?
With up to $125 in available bill credits, there has never been a better time to
enroll your new or existing smart thermostat. If you are a joint customer of SCE
and SoCalGas®, you’ll get a $125 SCE bill credit when you successfully enroll
through a qualified service provider. The $125 sign-up bonus is a joint rebate
funded by SCE and SoCalGas, and wholly funded by SCE (beginning 12/1/17)
if you are not also a customer of SoCalGas.
A Wi-Fi smart thermostat may help reduce your electricity usage and help you
save on air conditioning (A/C) costs at home. Simply choose from a selection
of qualified smart thermostats, then enroll in a qualified vendor’s smart thermostat
program that participates in our Save Power Days program. During Save Power
Days events, your smart thermostat service provider may adjust the temperature
and pre-cool your home – but you have the flexibility to adjust the temperature
setting to help you stay comfortable. When you lower your A/C usage, you may
be eligible for bill credits.

Getting Started

How Does the Program Work?

•

Own or purchase a qualified smart Wi-Fi
connected thermostat.

•

•

Enroll your smart thermostat through the
qualified smart thermostat service provider’s
website. Note that the smart thermostat service
providers may refer to our Save Power Days
program using a different name on their website.

When a Save Power Days event is called, we will
notify your smart thermostat service provider
that an event will take place the following day
(between 2 p.m. – 6 p.m.).

•

Your smart thermostat service provider will
notify you of the event, and may adjust your
smart thermostat to pre-cool your home and/or
change the temperature setting to reduce energy
usage during the event.

•

Additionally, your participation in a program
can earn you up to $60 in bill credits every
year. You will earn $1.25 in bill credits for every
kilowatt-hour (kWh) saved during the event.

•

Your smart thermostat service provider will
notify you of your eligibility for the program.

•

When a Save Power Days event is called,
your smart thermostat service provider may
automatically adjust the thermostat
temperature in your home.

•

Once you are enrolled, you do not have to
re-enroll the following year.

•

If you want to leave the program, please contact
your smart thermostat service provider.

You can expect to see the bill credit on your
next SCE statement.
•

You always have the option to adjust your
temperature setting at your discretion.

•

Consider turning your temperature setting up a
few more degrees, or turning your A/C off, for
even greater savings.

Did you know?
One kWh of electricity is enough to watch TV for 10 hours, vacuum for an hour, or work on a computer for 5-10 hours.
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How Are Credits Earned?
To calculate your earned bill credits, we compare your usage
during the Save Power Days event to the three highest usage
days for the previous five non-event, non-holiday week days
during the same 2 p.m. to 6 p.m. time frame. If your usage is
lower on the Save Power Day, you’ll earn a bill credit of $1.25
per each kWh reduced. You can save up to $60 a year. Bill
credits are based on participating in 12 four-hour events per
year at $1.25 per kWh saved.

What’s the Role of the
Smart Thermostat Service Provider?
• Enrolls you in the program
• Notifies you of Save Power Days events
• Helps you reduce energy consumption by automatically
adjusting the smart thermostat before and during event

When Are Events Called?
Events can be called on non-holiday weekdays, typically from
2 p.m. to 6 p.m., throughout the year. Historically, events have
been called during the summer. The decision to call an event
is based on:
• Forecasts of extreme or unusual temperature conditions
impacting system demand
• Anticipated statewide alerts and warnings for highdemand days
• System emergencies

Eligibility Requirements
1. A qualified Wi-Fi A/C thermostat connected to a working central A/C
2. An internet connection
3. Residential “bundled” customer status, with an eligible Edison SmartConnect® Meter
Customers who purchase their energy from an Energy Service Provider or Community Choice Aggregator
are ineligible for this program.
4. You may not be enrolled in any of the following programs, rate plans or services:
•

Demand Response programs or rates offered by
Non-Utility Demand Response Service Providers

•

Domestic Multiple (DM)

•

Domestic Multiple Service 1 (DMS-1)

•

Any temporary pilot rates (e.g., TOU Pilot)

•

Domestic Multiple Service 2 (DMS-2)

•

All types of Medical Baseline Allocations

•

Domestic Multiple Service 3 (DMS-3)

•

Critical Peak Pricing (CPP)

•

Community Choice Aggregation (CCA) Service

•

Domestic Seasonal (DS)

•

Direct Access (DA) Service

5. Must be a customer of both SCE and SoCalGas to get a $125 rebate. The $125 sign-up bonus is a joint rebate funded
by SCE and SoCalGas, and wholly funded by SCE (beginning 12/1/17) if you are not also a customer of SoCalGas.
6. This is for new enrollments only. Residential customers who have a second home can qualify for up to two rebates.

Qualified service providers for this program are EnergyHub, Nest Labs, Simple, Venstar Inc., Whisker Labs, and Zen Ecosystems Inc. Neither SCE nor SoCalGas endorses, qualifies or guarantees,
and neither is responsible or liable for, the products or services of our qualified service providers. California customers who choose to participate in this program are not obligated to purchase any
additional goods or services.
This program is funded by California utility customers and administered by SCE. Ongoing performance bill credits are solely funded by SCE, and initial incentives to join SCE’s program are co-funded
by SoCalGas under the auspices of the California Public Utilities Commission. The program will continue until funding is exhausted or the program is terminated, whichever comes first. Program
is subject to change without notice. The $125 sign-up bonus is for joint SCE and SoCalGas customers.
Bill credits are based on participating in 12 four-hour events per year at $1.25 per kWh saved. See Program Terms and Conditions for details.
Additional terms and conditions may apply. This fact sheet is meant to be a summary of, and an aid to understanding, SCE’s Save Power Days program. It does not replace the CPUC-approved
tariffs. Any inconsistencies between this material and SCE’s tariffs are unintended, and the tariffs prevail. Please refer to the individual rate schedule of interest for a complete listing of
Terms and Conditions of service. © 2017 Southern California Edison, EnergyHub, Nest Labs, Simple, Smart Connect, SoCalGas, Venstar Inc., Whisker Labs, and Zen Ecosystems Inc. All rights reserved.
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